Hang Up on Phony Offers!

Ask the following questions when a telephone solicitor calls you.

ASK YOURSELF:

1. What are you selling? ________________________
2. Who am I talking to: U~\\
Business Name: _____ __ _ _ (required for complaint)
Address: _ . — _
City/State: ___ —
Telephone: ____ . . (required for complaint)
3. Is your business registered to telemarket in Kansas? Yes ___ No ___
4. If so, what is your registration number? _ S
5. Will you give me time to check with my local Better Business Bureau and the Attorney
General’s Consumer Protection Unit? Yes ___ No ___
ASK YOURSELF:
1. Do I need the product, prize or service? Yes ___ No ___
(If no, hang up!)
2. Do I have to make a purchase in order to get my “prize”? Yes ___ No ___
(If yes, hang up!)
3. Did they ask for your credit card, bank account or social security number? Yes ___ No ___
(If yes, hang up!)
4. Can/ afford to lose any money? Yes ___ No ___
(If no, hang up!)
5. Does it sound too good to be true? Yes ___ No ___

(If yes, hang up!)

“NO-CALL” ACT GENERAL INFORMATION

Kansas “NO-CALL” registration numbers: (local) 785/368-8446 or (toll-free) 888/382-1222
National “DO NOT CALL” website: www.donotcall.gov (you must have an active e-mail address)

Kansas consumers who have already signed up for the state “NO-CALL” list do not need to re-
register for the federal list to have the protections of both federal and state laws.

For more information regarding the “NO-CALL” list in Kansas, point your web browser to
www.accesskansas.org/ksag/ or contact the Attorney General’s office at 785/296-2215. If you
would like to file a Kansas No-Call Act consumer complaint contact the Consumer Protection at
the website listed above or call their office toll-free at 800/432-2310.
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